Sabika Gold Cookie Policy

1. Introduction

This Cookie Policy explains how Sabika Gold uses cookies and similar technologies on our
website, mobile application, and digital services.

Cookies help us operate our services, improve performance, understand user behaviour,
secure customer accounts, and deliver relevant content.

By using our website or app, you agree to the use of cookies and similar technologies as
described in this Cookie Policy, where permitted by law.

2. What Are Cookies?

Cookies are small text files placed on your device when you visit a website or use a digital
service. They allow the service to recognise your device, remember preferences, improve
functionality, and collect usage information.

Similar technologies may include pixels, tags, SDKs, local storage, device identifiers, and
analytics tools.

3. Types of Cookies We Use

3.1 Strictly Necessary Cookies
These cookies are required for the website or app to function properly.
They may be used for:

e Account login;

e Authentication;

e Security;

e Fraud prevention;

e Session management;

e Load balancing;

e Remembering privacy choices;
o Enabling core app functionality.

You cannot disable strictly necessary cookies through our cookie settings because the service
may not work without them.

3.2 Performance and Analytics Cookies
These cookies help us understand how users interact with our website or app.

They may collect information such as:



o Pages visited,

e Time spent on pages;
e App screens viewed;
e Error messages;

e Device type;

o Browser type;

o Traffic sources;

o Feature usage.

We use this information to improve performance, fix issues, and develop better services.
3.3 Functionality Cookies

These cookies allow us to remember your choices and improve your experience.

They may remember:

o Language preferences;

e Region settings;

o Display preferences;

e Previously entered information;
e App preferences.

3.4 Marketing and Advertising Cookies
Where permitted, these cookies help us measure and improve marketing campaigns.
They may be used to:

o Show relevant advertisements;

e Measure campaign performance;

e Understand referral sources;

e Avoid showing repeated ads;

e Build audience segments;

e Track conversions from advertisements.

You can control marketing cookies through your browser settings, device settings, or our
cookie consent tools where available.

4. Third-Party Cookies

Some cookies or similar technologies may be placed by third-party providers, including:

e Analytics providers;

e Advertising platforms;

e Payment providers;

e Security providers;

e Customer support tools;

e App performance monitoring providers;



e Social media platforms.

These third parties may process data according to their own privacy policies.

5. Why We Use Cookies

We use cookies and similar technologies to:

e Operate our website and app;

» Keep your account secure;

e Detect fraud and suspicious activity;

e Remember your settings;

o Improve speed and performance;

e Analyse how users interact with our services;
o Fix bugs and errors;

e Measure marketing campaigns;

o Improve customer experience.

6. Managing Cookies
You can manage cookies through:
e Your browser settings;
e Your device settings;
e Our cookie banner or preference centre where available;

e Advertising platform opt-out tools where available.

If you disable certain cookies, some parts of the website or app may not work properly.

7. Mobile App Technologies

In our mobile app, we may use SDKSs, device identifiers, push notification tokens, analytics
tools, crash reporting tools, and fraud prevention technologies.

These technologies help us operate the app, secure accounts, detect technical issues, and
improve performance.

8. Updates to This Cookie Policy

We may update this Cookie Policy from time to time. The latest version will be available on
our website or app.

9. Contact Us

For questions about this Cookie Policy, contact:



Sabika Gold
Email: info@sabikagold.com



